C. Services Brochure in French & English

Illustrated the network of multilingual services, including the 2 centers in Montreal and Laval, the
shelter, Athena's House and the multilingual community outreach department. Languages and services
available in are also listed. The purpose of the brochure is to increase knowledge of our mission, values
and services.

D. D'une perspective d'éducation communautaire a une approche d'intervention
spécialisée: L'évolution du Bouclier d'Athéna Services familiaux; article written by
Maud Pontel.

Maud Pontel, co-ordinator of the Shield of Athena’s campaign on sexual violence, was one of the co-
authors of the book L'intervention féministe d'hier a aujourd'hui : portrait d'une pratique sociale
diversifiée. Ms. Pontel’s article focused on the Shield’s community perspective, specialized intervention
services and its evolution over the years.

VOLUNTEER IMPLICATION

This year, the Shield of Athena had 180 volunteers who
assisted the staff with administrative work, social
services, fundraising and special events or activities. The
total amount of time that was contributed by all the
volunteers amounts to 7 927 hours. This represents an
increase of 1 851 hours, demonstrating the greater
implication and commitment from this year’s volunteers.

The organization offered 2 volunteer training sessions
this past year on July 28, 2010 and on February 18, 2011.
The staff provided the volunteers with a) information
regarding the organization’s services, b) a greater
understanding of family/conjugal violence and c) an
overview of a volunteer’s role. Volunteers cannot
replace the social workers and must always respect the
confidentiality of the clients that they may come in
contact with. A police officer from PDQ 33 was present
at both sessions to explain the police procedure in
cases of family violence.
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EMPLOYEE AND VOLUNTEER TRAINING

# of people # of Hours

Stagiaires 9 3175
L. The total number of hours spent

Volt.mteer lraming 20 76 on training volunteers, stagiaires
Ses:m.)ns and employees about the
Training of Summer 3 105 organization’s specialized and
Sthi(-fnts intervention services is 3 663,
Training c.of (Eultural 5 100 representing an increase of 1 166
Intermediaries hours, from last year.

Training taken by staff 13 207
Total 50 3663

o Some of the areas that the staff was trained in includes: children exposed to violence, missing
children, arranged marriages, CPR. Some staff members also participated in workshops at the
International Family Violence and Child Victimization Research Conference. Total: 207 hours

o The staff was involved in the training of the volunteers, cultural intermediaries and the summer job
students and several stagiaires from McGill, Concordia, Dawson, Vanier and 2 stagiaires from French
universities . Total: 3 456 hours

TEAM SUPERVISION
Staff member Team supervision # of hours # of
meetings

Clinical supervisors Supervision of shelter resident cases 700 50
Clinical supervisors Supervision of cases at external offices 56 7
Co-ordinator of Supervision of Cultural intermediaries 192 24
sexual violence campaign

TOTAL 948 81

THE EXECUTIVE DIRECTOR

o Participated in 214 meetings for a total of 641 hours.

35% of the time was dedicated to service and project development and administration
23% of the time was dedicated to the board, fundraising and promotion

23% of the time was dedicated to prevention and outreach

19% of the time was dedicated to networking

O O O O
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PROMOTION OF COLLABORATION, VISIBILITY AND NETWORK LINKS

So as to consolidate and maintain the partnerships that were developed over the course of many years,
the SOAFS presides on many regional tables and various committees. During the past year, 2010-2011,
the ED, the coordinators and the social workers took part in 72 different meetings. They took place in
the various groups as listed below:

Staff member Committees # of hours # of meeting
Clinical supervisors Batshaw, Agir 24 8
Shelter Co-ordinator TCVCASL, Maisons de I'lle, SOS Femmes disparues 73 20
Co-ordinator of sexual Concertation femmes de Parc-Extension, Table de 58 22
violence campaign concertation en agression sexuelle de Montréal,
(COCRSI-Laval), Violence conjugale et agressions
sexuelles

Executive director Table de concertation en violence conjugale de 78 19
Montréal, COCO, COCRSI (Laval)

So as to assure an ongoing visibility for the organisation, 11 presentations were given throughout the past
year. They were designed to promote a greater knowledge of our mission and to permit us to develop links
with all new stakeholders implicated in the milieu of conjugal violence.

We also had the opportunity to present at major
conferences such as : the Fifth Annual National
Symposium for the National Victims of Crime
Awareness Week (Ottawa) ; the International Family
violence and Child Victimization Research Conference,
(New Hampshire); and at the Dialogue on Family
violence in Culturally Diverse communities: Practical
Approaches to Prevention and Response; as well as
to representatives of an ethnocultural community,
the Sikh Women’s Association of Montreal and to the
staff of an educational institution, St. Laurent High
School.

The team has also presented the services and mission of the Shield to many associations that have
assisted our cause. Among them are: V-Day McGill, the Montreal Greek Golfer’s Association, the
Hellenic Appeal, The Hellenic Board of Trade, FTQ and the Business & Professional Women’s Club of
Montreal.

Members of our team have assisted in many networking activities and have met with different
representatives from different sectors, including the community, institutional and legal sectors (the
police of Longueuil, the police of Montreal, La Shreté du Québec, CAVAC, the City of Laval, CSSS Park
Extension....). These activities provided an opportunity to speak of the services and to also create
contacts for the development of future projects and partnerships. In total, 424 hours comprising of 117
meetings were given to various networking activities.
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It is important to note that the ED and the two coordinators have been very implicated in the
development of new projects. These are still in process and have entailed over 35 team meetings during
the past statistical period, 2010-2011. We are speaking about the evaluation of the sexual aggression
campaign , that was done in partnership with UQAM; the development of new services in Laval that
include a Phase Two Housing Facility and a Cultural Intermediary project similar to that which exists in
Montreal. Finally, we are happy to announce that we have finished our documentary film on women
victims of conjugal violence. This will be launched in the autumn of 2011 in partnership with the
Ministry of Culture, Communications and the Status of Women, Quebec.

Collaboration, Visibility, Training, Networking

Meetings Hours
Collaboration 72 216
Conferences 3 70
Presentations 7 68
Networking 35 70
Total 117 424

FUNDRAISING & COMMUNITY SUPPORT

November 7, 2010- the organization held its 17" Annual Art Auction, at Marché Bonsecours, where

over 400 people attended. Sophie Grégoire Trudeau was the chairperson of the event and the Shield’s

Recognition prize went to Suzy Shier for their ongoing donation of new clothing for our clients.

May 17, 2010-The organization held the launch of its 2010-2011 Membership Campaign at the Baton
Rouge restaurant at de la Montagne. The event was attended by more than 200 people. Sophie Gregoire
Trudeau was the chairperson once again for the event and Angelo Tsarouchas, one of North America’s

funniest comedians, performed for our guests.

Auction 2010
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OVERVIEW OF STATISTICAL REPORT
April 1* 2010-March 31* 2011

People reached by our services and activities

ACTIVITIES AND PEOPLE REACHED QUANTITY
SERVICES
Clients 533 clients External services: 442
Shelter: 91
Economic Assistance 328 clients 1 Easter activity
1 Christmas activity
Cultural Intermediary 17 82 consultations
service
Community outreach Info sessions on family violence: 14 sessions on F.V.
162 people 7 sessions on S.V
Info sessions on sexual violence:
77 people
Media programs *estimate 15000 CJAD: 2 interviews

Radio Canada: 1 interview
CKUT McGill: 1 interview
CFMB: 13 interviews

Presentations 435 11 presentations

French Courses 41 2 sessions
(Winter & Spring)

Volunteer 180 7 927 hours
Employee and Volunteer 50 3 663 hours
Training

Social Activities 676 2 events (auction and

membership drive launch)

17 499 people were reached during this statistical period
through our services and activities
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LAVAL ANNUAL ACTIVITY REPORT
2010-2011
(April 1st to March 31st)

EXTERNAL SERVICES - LAVAL
CLIENTS : In Laval we had a total of 156 cases that represents a 4.6 % increase from last year.

A. Ages

50+

10% AgeS 18-29 72% of the clients were between the ages of 30 to 49;
18%
18% were from 18-29;

10% were 50+

30-49
72%

B. Language of communication
e 22% of these clients spoke neither English nor French.
e 44% spoke English, a decrease of 20% from last year, and
o 34% spoke French, representing a six fold increase from last year.

C. Ethnic Origin
e 97% were from different ethnic communities;
e 1% was of English
e 2% of French origin.

D. Sources of Referral
e 57% of the total referrals came from the CSSS, Youth protection , hospitals and the
existing social services network
e 36% were word of mouth referral s from one client to another and within communities
e 5% were from the outreach
o 2% were ex residents of the shelter.
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NATURE OF PROBLEMS
A. Conjugal violence

o In 79% of the clients the issues were ones of conjugal violence and abuse.
o 62% of the cases presented physical violence

e 69% had psychological abuse;

e 66% presented verbal abuse;

o 9% of the cases presented economic problems and abuse and

e 30% of cases presented issues of children exposed to violence.

o 3% presented sexual abuse issues and 2% presented drug abuse.

B. Other

Family issues accounted for 3% of the cases

C. Access
o 8% of the cases dealt with access issues ;
e 90% cited that there was a lack of information.
e 57% said that there no resources available;
e 47% said that there were linguistic barriers;
e 24% spoke of cultural barriers

GENERAL SERVICES

Art Therapy 0
Drama 0
Accompaniments 23
Family 3
Children exposed to conjugal violence 25 (50% >)
Telephone 469
Home visits 3
Advocacy 97
Referrals 19
Legal Clinics 7
Individual consultations 105

We should note that during this statistical period, there was a dramatic increase four times over in the
number of consultations given to children exposed to conjugal violence, primarily due to our child care
specialist that provided services at the shelter and also the external centers. In Laval there was a 50%
increase in the number of consultations for children exposed to conjugal violence.
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SPECIALIZED SERVICES

October-November 2010 : Sexual Abuse

Greek
Support group on sexual abuse within the context of an intimate partner relationship. Done in
Greek, 6 sessions, 2 hours each. Facilitated by Betty Petropoulos and Maria Papadopoulos.

Conjugal Violence :February — March 2010

English

Support for women who were victims of conjugal violence. Done in English with women coming
from different ethno cultural groups. Six sessions t. Facilitated by Betty Petropoulos and Maria
Papadopoulos

Long Term Cases- Laval

Out of 36 long term cases (new and old) who used our services during this statistical period, the
breakdown is as follows:

e 97% conjugal violence

o 3% family issues

e 53% of our cases are mono parental families with single moms;
e 49% are making less than 30,000 a year;

e 51% are making between 40-50,000 yearly

Services for Children Exposed to Conjugal Violence

o From these cases there are 48 children who were exposed to violence in the home.
e 100% received economic assistance ;
e there were also 25 consultations with children done at the Laval centers by our child care expert

NEW SERVICE

Cultural Intermediary Service similar to the one existing in Montreal will be installed as a pilot
project. Will be funded by the Agence, the city of Laval and the Ministry of Culture,
Communications and Status of women, Quebec.
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La Maison d’Athéna

Annual report 2010-2011
(April 1, 2010 to March 31, 2011)

This year, our shelter was open for 365 days, twenty four hours a day, seven days a week. During the
365 days of regular operation, we housed 60 women and 31 children.

A. BACKGROUND WOMEN AND CHILDREN

I. Ethnic origins and languages of communication

45% of the women we accommodated this year at La Maison d’Athéna were not Canadian citizens. Most
were sponsored and non-sponsored permanent residents and a few women had precarious immigration
status, including one woman who had no status. Even among the “Canadian citizens”, 13 (39%) were
born outside of Canada. Thus, in all, 67% of the women were born outside of Canada, which is a
significant 10% increase from last year, revealing that the big majority of the shelter clients are
immigrant women.

Status

Canadian citizen 33
Sponsored permanent residents 11
Non-sponsored permanent residents 8
Refugee claimants 5
Non-status 1
Unknown 2
Total 60
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Origin of women

Country of birth Number

Canadian born 20
Born outside of Canada 40
Total 60

The women who we provided housing for came from a total of 23 different countries of origin. Aside
from Canada, the top countries of origin where women came from were: Mexico, Pakistan, Haiti and
Morocco. The top countries vary from one year to the other, women coming from all over the globe, as
the chart below portrays.

Central Afrika Euroasia

o 2%West _unknown OFigin of Women
Asia 2%
2%

. EastAsia
South America 5%

5%

Europe
7%

Caribbean
region
8%

North America
(Other than
Can.)

8%

Of all women that we sheltered this year, 11 women (18%) had severe linguistic barriers and difficulties
in communicating in either French or English, which is an increase of 29% of last year. The languages
they spoke are Mandarin, Amharic, Urdu, Spanish, Indonesian, Bengali and Punjabi. Our trained cultural
interpreters at the Montreal office facilitated the communication with these clients. The cultural
intermediaries (Cl) spoke: Amharic, Arabic, Bengali, Punjabi, Urdu, Hindi, Russian, Spanish, Armenian,
Farsi, Romanian and Turkish. For any language not spoken by a member of our staff, we enlisted the
services of a translator from the “Banque d’interprétes”.

This year we used interpreters on 14 occasions, for the following languages: Urdu, Mandarin and
Amharic when Cl were not available.

ﬁ
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Languages spoken at the shelter ( 60 women)

Ambharic/1
Bengali/1 .
el belels e 17 women spoke just
English and/or French
Farsi/2
French/ 36 e 43 women spoke other
Greek/2 languages of which, 11
Indonesian/1 women spoke no English
Japanese/1 and/or French
Polish/1
Punjabi/3
Spanish/14
Urdu/5

The languages spoken by the women are not always an indicator of their area or origin or linguistic
needs. The collection of data for the ‘language’ category documents all languages that women speak,
regardless of whether they are learned or native. Thus, it is noticeable that many women speak a few
languages: 30% were bilingual, 20% of all women were trilingual and 5% were plurilingual (between 4
and 6 languages). The linguistic criterion is indicative of both the shortcomings and the strengths of the
immigrant women, depending on whether one looks at the lack of English/French skills or at the overall
linguistic skills in various languages.

The shelter staff also spoke a variety of languages that allowed many women to express themselves in
their mother tongue at the shelter. These languages included: Armenian, Creole, Greek, Hebrew, Italian,
Romanian, Spanish, Serbo-Croatian, English and French. Even if the clients possessed an adequate
knowledge of French or English, it was a relief for them to be able to express their emotions and
thoughts in their language of origin, especially at such vulnerable time of their life.

Il. Average age of our clients
The ages of women who stayed at the shelter this year span across all age groups:

o 37% were between 18 and 30 years of age,
e 33% were between 31 and 40 years of age,
o 30% were over 41 years of age, the oldest being 67.
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Thus, the ages of all women are as follows:

Ages Number This year, women were younger than
their partners again, the average age

13-17 0 gap in couples being 4 years. Same as
18-25 8 last year, the age gap between
26-30 14 women and men was higher for the
31-35 12 clients born outside of Canada (5
36-40 8 years), than for Canadian-born where
:i':g 3 the average age gap was less

61+ 3 significant (2.6 years)
Total 60

Ill. Children accommodated

This year we had a decrease of 26% in Ages Number

the number of children as compared to Less than one year old 2
last year, this number not being a

controllable variable, since admissions 1-4 13
at the shelter are made based on the 5-8 9
women’s presenting problems. Most 9-12 5
children were very young, under the 13-15 2
age of 9 (74%), which is a pattern 16-18 0
consistent with that of last year. Total 31

Younger children can increase the level of dependency for the mothers and the level of assistance they
require. A higher level of need may also lead to longer shelter stays, as will be explored in the next
section. (Please refer to activities & services for children and their mothers in the annex.)

Importantly, the lack of clients in the 13-17 age bracket should not be interpreted as a lack of need in
that age category, especially since reports about the increase in teen intimate partner violence abound
in the research area. It is rare that underage clients get to the shelter as they are usually under the
supervision and mandate of Youth Protection Services. At the same time, if the violence occurs in the
couple, the teens are still safe at home with their families, so they would not look for a shelter.
Interpretation of the data should therefore be done cautiously.

IV. Length of stay

This year, women stayed in the shelter on average of 30 days, which is a slight increase from last year
and a significant increase from previous years. The main reason for the increase is due to the extreme
vulnerability of some women, shaped by a few relevant factors: precarious immigration status,
motherhood, lack of language skills, absence of informal networks of support, being a visible minority.
The chart below exposes the characteristics of the five longest stays (79-112 days):
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Characteristics of the 5 longest stays (per 5 women)

Being a visible minority seems to
have been a dominant variable for
these women, followed by having
young children and precarious
immigration status. We included
‘sponsorship’ in the precarious
immigration status, although the
sponsorship was finalized and women
obtained permanent residence as, in
our experience, sponsored women
face additional challenges, being in a
higher state of dependency towards
their partner.

Precarious immigration

No language skills

Visible minority

Children ( young)

Pregnant

o
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e Thus, three women in the top five longest stays were sponsored

e one was a refugee claimant

e one was a Canadian-born citizen

e Three of the five women had no language skills

e The woman who was a citizen met other high-risk factors: she had a young child, she was

pregnant, she was not a Quebecer, as a result not having family in this province and not

speaking French, and she was a visible minority.

In fact, all five women had no informal sources of support in Quebec, which shows that immigrant
women and non-Quebecer Canadians rely more on the formal support system than women who have
extended informal support networks. Consequently, these observations lead us to believe that the
length of stay is determined by the precariousness of women’s situations and their access, or lack
thereof, to resources. Importantly, lengthier stays also limit the ability of the shelter to receive a high
number of women, since the resources are already used for the existing clients.

V. The nature of violence

M Intimate
a‘ partner
violence

Among the 60 women we accommodated this year:

52 women endured violence from their partners

(87%),

7 experienced violence from family members

(12%)
and 1 experienced violence in the workplace.

87%
M Family
violence
12%
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Types of gender violence at the shelter
Intimate partner violence

All women in this category were in heterosexual couples. Physical violence was high among these
women, as 94% suffered physical acts against them. Sexual violence and economic abuse are also very
high. The high rate of economic violence is attesting to the complex weavings of control exerted by the
abusive partners, affecting not only women’s mental and physical health, but also their access to
resources and ability to control their finances.

. o Type abuse victims of intimate partner violence
This year, it is noteworthy that none of the

women victims of intimate partner abuse

i . . Type abuse Percentage

experienced just one form of violence. Most of .

. Psychological/verbal  100%
them endured two forms of violence (38%) or .

Physical 94%

even three forms (35%), out of the four
mentioned above. Unfortunately, a very high S CEL 37%

v y e Economic 62%

number of women (27%) were victims of all
forms of violence when admitted to the shelter,
as their nartner used nhvsical. sexual.

This is a striking increase as compared to last year, showing that many women struggled to cope and
survive in complex situations, dangerous at multiple levels. Furthermore, same as last year,
psychological violence is omnipresent in intimate partner abuse, reflecting the pattern of domination
and systemic control that is characteristic in domestic violence cases, as opposed to random conflicts
that arise in other families/couples.

Among the various forms of psychological violence, women frequently report death threats and threats
to harm; physical intimidation (breaking objects in the house, hitting the walls, being yelled at); insults
and other forms of denigration and humiliation (i.e. throwing cooked food on the floor, spitting).

Family violence

Family, non-partner violence is also a form of violence that affects women, being committed by family
members. This year, we had 12% of all cases of family violence, representing a significant increase
from last year. It is relevant to highlight that very few shelters receive family violence cases, most of
them being specialized in conjugal violence. Therefore, this is a much needed service in Montreal. The
cases of family violence do not necessarily follow a distinct pattern, as they occur in diverse contexts.
For example, this year, the cases of family violence were committed by sons against their mothers (2
cases), by a son-in-law (1 case), by brothers (2 cases), by a stepfather (1 case) and by a stepdaughter (1
case). Family violence adds its own layers of complexity, as victims and the rest of the family members
are conflicted between the attachment to the family and the need for protection. For example, mothers
who are victims of abuse are very reluctant to press charges against their own sons. Family violence also
takes many forms, including sexual violence, as portrayed below.
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Type abuse Percentage
Psychological /verbal 57%

Type abuse victims of family violence =

Physical 71%
Sexual 14%
Economic 29%

Workplace violence

This year, we also had a case of workplace violence, involving a woman who was a
domestic worker. Violence against domestic workers is a problem internationally, occurring mostly with
women with a precarious immigration status, as was our case as well. It also has a very strong gender
component, as the majority of the workers are women and are expected to work many hours without
adequate benefits and compensation. In our case, the woman was a victim of mostly economic
violence from her employers. Having the opportunity to intervene in such a case brought further
insights to the organization about the length of exploitation that some women endure.

VI. Sources of referrals

The women accommodated this year were referred to our shelter by various organizations and/or
individuals.

e 43% came from the SOS line,

o 17% were referred by other shelters,

e 15% by community organizations,

o 12% were referred by the external offices, by former residents or were self-referred,
e 10% by CLSC's and police, while

e 3% were referred by friends and families.

Therefore, this year there is an increase of 80% in the referral coming from community organizations,
such as Femmes Relais, Centre des femmes, CAVAC, Chinese Family Services - which may be a direct
outcome of the community outreach program of the organization, designed to raise awareness on the
issue of violence against women.

Source Number |
SOS Violence Conjugale 26
Other shelters 10
CLSC 3
Hospitals 0
Police 3
Community Resources/community org. 9
Referred by BASF (external clients) 4
Referred by former residents 2
Self-referred (previous clients) 1
Friends and family 2
Total 60
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VII. Accessing the resources available and professional status

Many women who used our services were not fully aware of their rights and of the resources available
to them. As per the shelter workers’ observations, women were likely to be unaware of their legal rights
in Canada as a result of the social isolation they experienced at the hands of their partner. This situation
puts women at a disadvantage, particularly those women who come from ethno-cultural communities.

Thus, 27 women (43% of all clients) already pressed charges before coming to the shelter. However, it
is noteworthy that 56% of the 27 women pressing charges were immigrant women. During the shelter
stay, even more women decide to press charges, as they learn about their rights and about the police
and judicial procedures. The reasons why some other women choose not to press charges or to
withdraw their complaint were unique in each case. However, it has been noted that in some instances
women are deterred from taking legal actions against their partner at the request of the children, whose
loyalty is divided between their parents, or for fear of retaliation from the violent partner. Some
immigrant women were even afraid for the safety of their relatives in the country of origin, as the
partner threatened to harm the extended family if charges were laid against them. These difficult
predicaments shape women’s decisions to either pursue legal actions against their partner or to resort
to informal strategies ensuring their protection.

The education background may also be relevant in capturing a global image of the women who came to
the shelter this year. Thus, the majority (57% of women) had higher education, with college and
university degrees. This finding reminds us that education is not always a preventive factor, and that
domestic violence is experienced by highly educated women as well.

With regard to the employment status, this year:

o 37% of the women were working when they came to the shelter, the salary being the main
source of income.

Unfortunately, the situation of women remaining in the home further leaves some of them in complete
financial dependency towards their partners, since:

e 18% had no other source of income but their partner’s revenue.

e 27% of our clients were benefiting from social assistance before they came to our shelter
e 5% relied on other governmental sources for support

e 13% of women, there was no available data pertaining to the source of income.

VIII. Portrait abusive partners and family members

At least 30% of the men had substance abuse issues (alcohol or drug addictions). The exact number is
not known for two main reasons: some women chose not to disclose data about their abusive partners
or family members; in a few cases, the shelter stay was too short to collect the necessary information
from women. However, out of the 60 clients, 49 revealed the ethnic identities of their abusive partners
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or family members. Thus, 29% of these men were Canadian, while 71% came from 23 different ethno-
cultural communities, to mention a few:

e Pakistani (8%),

e Moroccan (6%),

e Mexican (6%),

e Algerian (4%),

e Afghanistan (4%),

e |talian (4%), and so on.

Interestingly, where data for both partners were available (for 49 clients), it was observed that
27% of couples didn’t share the country of origin, showing again that cultural differences may
play a role in abusive relationships.

B. SERVICES OFFERED AT THE SHELTER

Professional interventions:

e Individual consultations can be considered the core interventions at the shelter, as this is the forum
where women discuss about their experience, set goals and follow through their objectives, with the
assistance of a caseworker. In their intervention, the caseworkers are guided by principles of
feminist practice and apply clinical social work techniques, such as: establishing an equal power
rapport with the client, strengthening the therapeutic alliance, active listening, offering empathetic
responses and validation, and so on. The interventions are therefore client-centered and
empowerment-based, helping the clients to reevaluate their strengths and position of power in the
world. The focus of the intervention is also on practical steps, such as safety planning, ensuring a
source of income, connecting the person to her community, providing information on the
legal/police system.

In total, this year, our caseworkers held 460 individual consultations with the women, representing a
solid increase of 26% from last year. The increased number of interventions, in the absence of a
relevant increase in the number of women, may indicate that that, this year, women had multiple
and a more complex set of needs, requiring more assistance from the practitioners in the shelter.

e Accompaniments — Our caseworkers offer a service for clients who need accompaniment to their
external appointments such as: Court, the Legal Aid offices, Welfare offices, etc. This year, our case
workers carried out 142 accompaniments. This represented an increase of 38% from last year,
strongly suggesting that women were in more need of support and advocacy this year.

o Telephone consultations — The shelter staff dealt with 7900 calls this year. Of these, 3175 were
consultations with victims of abuse who were residents, ex-residents and non-residents of the
shelter.
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Art therapy — Art therapy is an accessible form of communication for all women and children,
especially those who have experienced trauma and are unable to express their experience with
words alone, or who do not speak English or French. The sessions are facilitated by the Art Therapist
and the length varies from 30 minutes to 2 hours, depending on their format. In total, the art
therapist conducted 69 individual art sessions (48 with 26 women, 21 with 13 children), and 35
group art sessions. The group format includes families, groups made up of women, groups made up
of children or heterogeneous groups made of families and other women/children. Additionally,
therapeutic sessions were conducted by the student in art therapy, as follows: 27 individual art
sessions (23 with 12 women, 4 with 6 children), and 13 group art sessions.

Drama Therapy — These sessions help clients tell their stories, solve problems, and externalize their
feelings through role playing and drama exercises. Our drama therapy student this year held a
record of 63 individual drama therapy sessions (34 for 26 women and 29 for 10 children) and 29
group drama therapy sessions, which is a tremendous increase of 2200%. The increase is due to the
fact that our new drama therapy student had much more availability for the shelter. At the same
time, drama therapy is a relatively new service for the organization and its development was
gradual. As in art therapy, the groups consisted of families, groups made up of women, groups made
up of children or heterogeneous groups made of families and other women/children.

Legal information consultations — Each client is given the opportunity to consult with a student
from the McGill University Law Faculty. The law students are not at liberty to give legal advice; they
can only share legal information regarding the client’s rights. If the clients choose to exercise their
rights, we refer them either to legal aid, or to a lawyer. This year, our law student had 9 legal clinics.

Info activities — We offer information activities on the different aspects of conjugal violence and
other pertinent topics, with the duration of 1 hour each. These activities allow residents to speak
about their experiences, while also demystifying the existing social service network and the laws.
Multilingual videotapes, produced by the Shield of Athena, on the police procedures and existing
resources, are used as well during these educational activities. There were a total of 14 information
sessions on conjugal violence and an average of 3 women participated in each session.

Economic assistance — Often times, our clients arrive at the shelter with little or no personal
belongings, especially when they leave their homes in haste and unprepared. We therefore offer
them economic assistance which can consist of second-hand and new clothing. Each client (60
women) who resided at the shelter received a welcome package including toiletries for them and
their children (toothbrush, toothpaste, soap, shampoo, deodorant, etc.), in addition to the above
clothing. Furthermore, at their departure from the shelter, women were offered essential
household items, such as cutleries, plates and glasses.

Demystification of the social services network and the laws — This service is ongoing and is
considered a specialized service. Obviously the 18% of our clientele who had severe language issues
benefited from this service since the information was given to them in their language of origins.
Women coming from ethnic communities are doubly vulnerable because most of them present
severe linguistic and/or cultural blocks that may impede them from knowing basic issues regarding
their rights and accessing the health and social services network.

Shield of Athena Family Services Page 28



e Advocacy — This practice is ongoing and integrated into most of the services that are given such as
the accompaniments (142 accompaniments were conducted), the phone and direct consultations
with the government agencies and elsewhere. Advocacy is necessary where the presence of
linguistic and cultural blocks impede access to the services, and also for the women who don’t have
advocacy skills and need the support of a shelter social worker to sustain their cause.

e Follow up services — Once a client is ready to leave, their needs are assessed and they are given
information regarding the external services for follow up for themselves and their children. This may
be a follow up of a series of consultations, support, economic or legal services. This year, 9 clients,
upon departure from the shelter, received external services at one or either of our centers
(Montreal or Laval).

ACTIVITIES FOR WOMEN AND CHILDREN

This year, la Maison d’Athéna conducted activities such as:

e Middle Eastern Cooking (1); 4 participants.

e Picnic & Gardening Day (1); 3 participants.
e Spa Day (1); 3 participants.

e Earth Day (1); 3 participants.

e Vagina Monologues (1); 3 participants.

e Flower Pots (1); 5 participants.

e Easter Party (1); 7 participants.

e Christmas Celebration (1); 10 participants.
e Park Outings (1); 5 participants.

e Quting Féte des enfants (1); 7 participants.
e Barbecue day (1); 5 participants.

e Pumpkin picking activity (1); 8 participants.

A total of 12 activities were organized and 63 women and children participated. The objective of these
activities was to strengthen group cohesion and to stimulate clients’ creativity and self-esteem.

Media discussion groups:

Social workers completed 1 media group with a total of 3 participants. Animators presented a video on
conjugal violence and the impact on children. Discussions were centered on feelings and emotions
pertaining to the video.
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C. SERVICES OFFERED TO MOTHERS AND CHILDREN
I. MOTHERS

Parenting group
e Objective. To help mothers understand the impact of violence on their children and what
parenting strategies are recommended. This information session was held a total of 4 times
and 5 residents benefited.

Individual consultations
e Objective. To offer information on parenting and support to mothers, whose children were
affected by the abusive context at home. In total, 33 consultations were held with women at
the shelter.

1. CHILDREN

Youth Consultations
e Objective: To help children express their feelings about the violence in the family. To facilitate
the communication, sometimes the consultations include age-specific activities (i.e. drawing). In
total, there were 21 consultations and 7 children benefited.

llIl. FAMILIES

Family sessions
e Objective: To aid the mother and her child or children to gain more insight into what they have
both experienced at home and how they may or may not have dealt with it. To strengthen the
bond between mothers and their children. In addition to allow the child or children to gain more
understanding of the cycle of violence. This type of session was offered 6 times. A total of 2
women and 7 children participated.

IV. RESPITE ACTIVITIES

e In addition, respite services were provided to mothers, to offer them the opportunity to relax or
the time or to have the time to complete their activities. For this purpose, a total of 83
babysitting sessions were held at the shelter.

OTHER ACTIVITIES

Trainings:
Shelter workers participated in 5 trainings (207 hours) such as the impact of violence on children,
international kidnapping, arranged marriages and first aid response.
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Community Outreach:

Social workers and caseworkers from the shelter participated in 11 info sessions conducted by the
Multilingual Community outreach department on conjugal violence and sexual violence in intimate
partner relations ships. ( Please refer to tables p. 9,10)

Students) interns:

The students are an important part of our work and their contribution is invaluable. While we offer a
rich learning environment, and constructive supervision from the staff, they bring with them energy and
innovative ideas. This year we had 5 students at the shelter from various educational institutions and
educational levels (undergraduate, graduate, college): McGill University, Concordia University and
Vanier College. We thank them all for their precious contributions to Maison d’Athéna.

FOOD SERVICES

At the Maison d’Athéna we try and provide the resident with as much comfort in the surroundings as
possible. The easiest way to make people feel at ease is by providing them with food that is familiar to
them and part of their culture. Every time new residents come to the shelter the shelter workers review
their medical history and their cultural and dietary needs. For religious women coming from the Muslim
community hallal meat is provided, while for those coming from the Jewish community, we offer kosher
foods; for women coming from the South Asian communities or others where there is large scale

vegetarianism, more such meals are planned.

The menus are adapted so as to reflect the cultural, religious and medical realities of the clients and
their children. In general, the Canadian Food Guide is applied so as to also try and adopt good eating
practices for the residents and the children. The Cook also involves the women and the children at times

in food preparation, as to create a warm environment for them.

Eating together with the clients provides the staff with insights on their lives in another setting and
promotes bonding with their children. Including the residents in certain aspects of food production

further promotes feelings of bonding and belonging.
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